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o Statement of Attainment
o Provide responsible service of alcohol
(RSA)
o Prepare and serve espresso coffee
e CCEB Job Ready Program certificate
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Introduction
Customer services basics
Job Interviews & key skills
Resume and Cover letter
Practice: Adapting to customer’s dietary
requirements
Practice Dietary requirements, hidden
ingredients
Describing food
Cheese tasting
Learn: Drinks and food pairing
Learn: wine & cheese
Learn: Dealing with Trouble customers and
complaints
Learn: Restaurant setting & customer service

Review dealing with trouble customers

Barista training
Coffee making demonstration
Porting drinks
Drunk scenarios managing disruptive customers
Review Barista vocabulary while handling
machines in cafe
Learn: Barista basics
Name parts of a coffee machine
Ingredients in different coffees
Customer service
Novotel Hotel tour
Pullman Hotel tour
Ask questions and learn about how hotels work.
Bring your resumes
Restaurant training: Numbering tables
Restaurant map
Set up tables
Carrying trays

RSA with VET trainer
Hotel training: Full day at Harbourside hotel,
hotel tour, hotel room cleaning, beer pouring,
coffee making, conference setting, front desk,
kitchen tour.
Visit Gelocchio
How to serve ice-cream

Hotel vocabulary, hotel & resort services, check-
in & check-out
Prepare a food and drink event(Afternoon tea)
Budgeting for an event
Wine pouring
Wine and cheese party
Graduation
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